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IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024tLRC'-tC/ttSD/06 |MAY n2313-14 15.05.2024

M/s IIotel Raj:rsthan,
225, Samar Vihar Colony,
Alambag, Lucknol, U.P - 226005,
hotelraj asthancaterin g@gmail.com

Contact No.9793311II1

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12313-14, SDAH-NDLS Rajdhani.
I{ef: Limited E-Tender no. 2024|[RCTC/RSD/06/MAY112313-14 opened on 13.05.2024.

With rcf'crence to the subiect mentioned above, it has been decided to award you the
tcnrporary license for provision of on-board catering Services in above mentioned train @
(lonccssion fee mentioned below, in addition to 15% license fee plus applicable taxes
clccluctable from running catering bill for a period period of 03 months or finalization &
comnrenceurent of long term tenders whichever is earlier, purely on adhoc basis subject to
tcn.t.rs and conditions enshrined in the tender document, which shall form part of the license.
-l'hc above award of ternporary license is subject to the terms and conditions of tender
clocument and Government of India directive to contain Covid.

A) In vicw of the above you are required to submit the Concession fee within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation wl.richever is later. Letter of acceptance is to be submitted within Five (05)
working days of issuance ol t,OA or as advised in LOA along with security deposit to be
sr-rbmitted in corporate office as detailed below:-

: Rs. 1,11,ll,lll/-
: Rs 20,00,000/-
= Rs. 1,31,ll,llll- (to be paid at IRCTC/EZ)
:Rs. l3,Ll ,llli-(l0o of the contract value to be

submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTCiCO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002t69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

iFSC Code ICIC0000007
** Cheques will not be accepted

Concession fbe
GST@18%
Total
Security deposit

.r{\60021-
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QLrotcci CIr plus applicable GST as per terms and
IRC'IC/ EZ. Rank account details of IRCTC/EZis as

Account Name Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 012102000012193

Account Type Current

Bank Namc IDBI Ltd.

Branch Park Street,Kolkatta

IFSC Code I8KL0000012
*+Cheques Will not be accepted

'l'hcrc is no provision for delayed payrnent and failure to pay as per schedule shall be treated
iis 'clcI'ault' atrd action shall be takcn in aocordance with tender conditions.

Iuvoice will bc issued alter receipt of payment along with GST number and billing address
provided 1br the same.

It) You are required to start the plovision of catering services as per advice of IRCTC/EZ.

C) Irirst day o1'start of czrteriug services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses fbr approval of IRCTC. The same should be submitted as
indicated in thc enclosed forrnat for acceptance letter.

Il) Ii'you lail to accept the ofler of award of License or fails to remit license fee, within the
stipLrlated time as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F') Srrpply/sale of Railneer is to be made in the train in terms of clause no. 2.11,2.12 &,2.13
o1'Scopc of Work of the tender condition on MRP.

G) Poirtt of Sale machines as per clause 2.1 8 of tender document has to be ensured.

II) IRCI'C approvcd, Packcd brar-rded RTE items like poha, Upma, Veg meal, Combo meal
ctc. with FSSAI license and MRP, with best before date has to made available in train in
acldition to Cooked Irood.

l) Strict cor-npliauce of guidelines issued by Govemment of India, MHA and this office for
COVID-19, in tl-ris rcgard, should be followed and any violation thereof shall invoke
pcnalty wl'rich may extcnd upto tcrmination of contract.

.f) Award of license is subiect to the final outcome of WPs filed in different High Court.

condition of license
under:-

15.05.2024

to be submitted
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K) 'fhc tcrms & Condition of Tender document is an integlal parl of this letter of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledge the receipt of tliis letter

Ilncl:- Tender Document

Copv:-

- GGNI.I EZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.

xl9i_ 1':'021
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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Format for acccptance of award of temporary liccnse
(To be givcn on company/firm's letter head)

Group Gcneral Manager I\|2
IIICTC/ EZ

Sub: Award of tcmporary liccnsc -cum- comrncnccment of On-board Catcring Services
in train no. 12313-14, SDAII-NDLS ltajdhani.
Itef: Your ol'lice lettcr no. 2024lIllCTCiItSD/06/MAY/12313-14 dt. 15.05.2024.

With rcfcrcncc to above, I/we hercby convey rny/our acceptance of thc terms and conditions

ol' thc tcmporary license.

Sccurity dcposit as pcr clause 2.5 of Gcncral conditions of license- section one'1'O IIE PAII)
AT C OIII'ORATIT OF-F'ICI] : -

'l'rain no. Sccurity
dcposit

'['otal Bank Details Demand draft/Ilankers
chcque/lt'l'GS/NEFT No./Bank
(iuarantee

Conccssion I'cc as pcr clausc no. 2.6 of Gcneral conditions of licensc- section one TO IIE
I'AID A'I \:,2.
'l'rain

t10.

Conccssion
Ircc

GS'I'

@,18%

'l'otal []ank
Dctails

I)cmand draft/Bankers
chcq uc/lt'l'G S/N EI/l' No.

Iiurthcr, dctails o{'mcals (l}/F, lunch & dinncr), pick up locations for thc abovc trains arc as

undcr:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supDlY unit

Phone no. of
contact
person

12313-t4
Details to be submitted as per Anncxure-"C" PAKf-ll

IRC'I'C or its authorized pcrson or nominatcd agency is I'ree to inspcct the abovc prcmises as

and whcn recluircd.

I/Wc arn/arc rcady to coullncllco serviccs in the abovc train as per advise of IllCTC.

Signaturc:
iWs
Name of authorized
person
Date
l'lace 4\*#,Scal of tltc licensee
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